
Does pump run when
the timer is in the ON

position?

Yes Pump is working properly

No

#1

Is the timer fuse
intact?

Yes Proceed to Step #2

No Replace fuse

#2

Is Thermistor
plugged in?

Yes

Is the ambient
temperature lower than

set temperature on timer?

Yes See step # 3

No

Pump will only run when ambient
temperature is lower than set

temperature. To disable temperature
setting, unplug the Thermistor.No Proceed to Step # 3

#3

What is the input
voltage?

12VDC
Is the battery voltage

greater than
11.5VDC at the regulator?

Yes Proceed to step #4

No

Our timer has low voltage protection
and will not allow batteries to drain
under 11.5VDC. Timer LED will flash
every 8 seconds if volatge is too low.

115VAC

Is the input voltage
between

110VAC and 125VAC?

Yes Proceed to step #4

No
Contact certified electrician

to test power source

#4
At the regulator, What is the
voltage reading of the solar

panel?

NONE

Is the sun out? Is your panel facing

south at a 30 degree angle?

Is all wiring intact?

Yes
Replace Panel and
return to step# 3

No

Position Panel
and/or

replace wiring
15-23 VDC Proceed to step #5

#5

Does the green light on timer
illuminate and cycle on and off

per the desired settings?

Yes Proceed to step #5

No Replace Timer

#6

Are you getting the correct
voltage to the pump motor?

Yes Call Helios Rep.

No
Are all exposed wiring and

connections in tact?

Yes Call Helios Rep.

No
Replace any broken wires or

loose connections.
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